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Clindaniel. 1) Ask Clindaniel what the easiest
possible way of knowing what a Enron entity
"conceived" a problem is. 2) Translate the question
into something that has an answer if you
understand it. Holly. 1) Read the tutorial. (Karen is
already working with her.) 2) Apply what you have
learned to the problem. Christy. 1) Read the tutorial.
2) Ask more questions. Sara. 1) Read the tutorial. 2)
Call someone at ENA that seems to be handling the
Issue. Cheryl. 1) Read the tutorial and ask for
clarification. 2) Ask someone else who is more
familiar with requirements documents to help you.
(Be careful which requirements document you ask
them to help you with.) 3) Re-read the tutorial and
call or email someone else to come and help you
with requirements documents. Agatha. 1) Read the
tutorial. 2) Ask more questions. 4) Call the ISC and
they will help you. Mary. 1) Read the tutorial. 2)
Stop doing something else. Peggy. 1) Re-read the
tutorial. (It is not that long to read.) 2) Talk to the
person with the most experience. Carol. 1) Read the
tutorial. (It is not that long to read.) 2) Talk to
someone that you already work with. (Do not be
shy.) Kay. 1) Read the tutorial. 2) Ask questions.
Edith. 1) Read the tutorial. 2) Ask questions. Bobbi.
1) Read the tutorial. (It is not that long to read.) 2)
Ask more questions.
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